SELECTIVE CONTRACTING ARRANGEMENTS ‘

DENTAL, VISION AND PHARMACY EXPERIENCE FOR 2003 *

Incurred In-Net Incurred Out-Net Total
Earned Claims/ % of Claims/ % of Loss
SCA Premium In-Network Claims |Out-of-Network Claims Ratio
) = (5) = (6) =
1) (2) (2)/((2)+(4)) (4) (4)/((2)+(4) | (2)+(4))/(1)
Aetna
Pharmacy $ 205,600 | $ 159,733 *x *x *k 78%
Dental $ 36,364,225 | $ 7,740,145 36%| $ 13,885,396 64% 59%
Ameritas
Dental $ 5,796,225 |$% 883,802 23%| $ 2,924,185 77% 66%
Vision $ 41514 | $ 47,510 94%| $ 3,212 6% 122%
Columbian Life
Vision $ 305,882 | $ 110,762 93% $ 8,102 7% 39%
Combined IC of America
Vision $ 1585135 |% 1,278,195 91% $ 132,748 9% 89%
Connecticut General
Dental $ 20,331,548 | $ 5,460,257 30%| $ 12,629,413 70% 89%
Fortis
Dental $ 10,328,992 | $ 1,717,848 23%| $ 5,826,646 77% 73%
GE Group
Dental $ 4,463,640 | $ 548,273 20%| $ 2,175,132 80% 61%
Guardian
Dental $ 42,981,570 | $10,180,680 35%| $ 18,509,426 65% 67%
Vision $ 1,036,506 |$ 555,733 100%| $ 1,708 0% 54%
MetLife
Dental $ 54,536,851 | $16,359,615 37%| $ 27,382,672 63% 80%
Nippon Life
Pharmacy $ 2,087,889 |% 1,309,179 100%| $ 3,088 0% 63%
Principal Life
Dental $ 380,515 | $ 29,323 9% $ 285,597 91% 83%
Reliance
Dental $ 506,867 | $ 96,629 15% $ 559,013 85% 129%
ReliaStar
Vision $ 48,341 | $ 18,200 89% $ 2,203 11% 42%
Vision Service Plan
Vision $ 26,513,369 | $19,646,786 95%  $ 987,924 5% 78%
UniCare
Dental $ 949,265 | $ 140,671 18% $ 625,578 82% 81%
Pharmacy $ 2,880,900 | $ 2,808,793 100%| $ 2,720 0% 98%
TOTAL $ 211,344,834 | $69,092,134 45%| $ 85,944,763 55% 73%
* Stand-alone plans.
** Aetna did not report in- and out-of-network pharmacy claims separately.
Amount shown in Column (2) represents total incurred claims.
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